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Smart Search Enhancements In
V7.4

Smart Search is accessible in the Module Selector options in the Titan CMS Workstation.
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e to Smart Search. These screens allow you to configure and manage the site search experience for your websites. Smart Search also tells

you what site visitors are searching for and the effectiveness of the search results they receive.
[&) Default Index for Northwoo

Smart Search features a redesigned main dashboard where you can see your search indexes,
with columns for:
¢ Number of searches within the last year, the last month, or today

¢ Number of managed terms, as well as the dates they were created and who they were
created by

Create

‘ Dashboard
I &R Dashboard i -
Titan CMS Smart Search
(& Default Index for CON
@ Default Index for Northwoot ~ Welcome to Smart Search. These screens allow you to configure and manage the site search experience for your websites. Smart Search also tells ‘
you what site visitors are searching for and the effectiveness of the search results they receive.
(& Default Index for Northwoo |
(&) Default Index for ReFlex Blo| #of :e:frches #of sof
@ Developers Search Index Searches T Searches Managed Created By Date Created ‘
Last Year Today Terms
Month |
(& Digital Academy |
Default Index for CON 0 0 0 0 Default (nwssup... 11/07/2018 |
(& Intranet 2023 |
Default Index for Northwoods 2... 3 3 1] 106 Default (webmas... 09/25/2018 |
(& Titan CMS 2021 TUG Demo ‘
Default Index for Northwoods 2... 533 0 1] 116 Default (Eric.Whi... 05/09/2020
fault Index for ReFlex Bl e | 0 0 0 0 Default (Eric.Whi...  10/05/2021
Developers 149 0 0 0 unknown unknown
Digital Academy. 0 0 0 0 unknown unknown
Intranet 2023 845 0 0 0 unknown unknown
Titan CMS 2021 TUG Demo 521 0 0 17 unknown unknown
What is a Search Index?
P » A search index is a collection of content pages, files, and data records that can be returned as results in your site search. When you create a site in
Titan CMS, we automatically create a Search Index for you. You can edit the settings for the index by expanding the Index in the tree and clicking
T I T‘\ N CcMS Admin. You can also create your own index by clicking the "New" button in the toolbar. -
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Index Dashboard

To look at an index, select it from the left-hand nav. When it opens, you'll see the new Index

Dashboard.

L

Create
Settings

Titan CMS 2021 TUG Demo o o
@ Dashboard Actions ¥ Start Date End Date Select Range Add New Widget
[@ Default Index for CON mm/dd/yyyy 8 | mm/ddiyyyy v v
[&) Default Index for Northwoot Search Activity & a
[El Default Index for Northwoot
@ Default Index for ReFlex Bloy - o
@ Developers ™
[&) Digital Academy 52
[&) Intranet 2023 %
I [& Titan CMs 2021 TUG Demo
Q| WManaged Results oerz0m pecaoat repz0z e (s Jugauzz oce2022 peczz Febz0m Ape 2023 pnaom
Q| Unmanaged Terms
Popular Unmanaged Terms Ty Search Log Ty Recently Managed Terms Ty
Q searches Without Reso o e
Q aisearcherms a workflow 23 O workflow  Jun 7 2023 4:34PM O« & seo Jun 12023 10:46A...
(|} redirect404 18 O workflow  Jun120231048A.. [ % & ttanseof.. Jun 12023 10:46A...
d page redir... 11 % & seq Jun 12023 10:46A... s & 7.4 Jun 12023 10:35A...
(] displayte.. 11 % & seo Jun 1 2023 10:45A... Om & Titan 7.4 Jun 1 2023 10:35A...
a 404 redire.. 10 % & seo Jun120231044A.. [ @ & Titan CMS...  Jun 12023 10:35A...
. o g Filter Block 9 =& 7.4 Jun1202310:36A.. [ W license May 31 2023 100...
T I TA N T (] data site 9 a & 7.4 Jun 12023 10:34A... [ * licensing May 31 2023 10:0...

(1) Date Filters

Date range options appear at the top of your index dashboards. Here you can manually set start
and end dates. In the Select Range dropdown you can choose from the preconfigured ranges,

such as the Last 60 Days or Last 7 Days.

P Start Date End Date Select Range Add New Widget
-
CHOnS mm/dd / yyyy (] mm / dd / yyyy (] ( v
3 Search Activity T
Clear Date Range
2 click to restore previous date range
Last Year
l 104 Last 60 Days
Last 30 Days
78
Last 7 Days
sz Today
Oct 2021 Dec 2021 Feb 2022 Apr 2022 Jun 2022 Aug 2022 Oct 2022 Dec 2022 Feb 2023 Apr 2023 Jun 2023
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When you select a date range the data in the dashboard widgets updates to reflect that date
range.

(2) Dashboard Widgets

Your Index Dashboard shows several widgets automatically. At the top you have a graph of the
Search Activity on your site (2). By default, the graph shows the number of searches
performed on your site for the whole range of time it has data for, starting from the date you
created that index. If you change the range, you change the scale of the graph with it.

You can dive deeper into your graph data by clicking on any dots to see the activity for that data
point (for that month if the scale of the previous chart is years, or that day if the scale is past 3
or 6 months).

Click anywhere in the empty space on the graph to go back to the view you clicked in from.
Below the line graph, the default widgets for the index dashboard are:

(3) - Popular Unmanaged Terms: search terms with no manual intervention of the available
results

(4) - Search Log: a list of the terms most recently searched for on your site and timestamps of
those searches.

(5) - Recently Managed Terms: search terms with manually set results, sorted by last update
time.

To change which widgets appear, delete one using the trash icon in the upper right of each
widget, or add one with the Add New Widget dropdown menu (6) in the top right corner of the
dashboard. Drag and drop the widgets to rearrange the order.

Index Views

Expand the index in the tree (below) to see your list of filters: Managed Results, Unmanaged
Terms, Searches Without Results, and All Search Terms.
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Create Save
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Settings

Titan CMS 2021 TUG Demo

Dashboard

Default Index for CDN

Default Index for Northwoods 2
Default Index for Northwoods 2
Default Index for ReFlex Block E
Developers

Digital Academy

BB EE R RS

Intranet 2023

Titan CMS 2021 TUG Demo
Q Managed Results
Q Unmanaged Terms
Q Searches Without Results

Q All Search Terms

Index View Columns

Filter Results

Managed Results

0% &
0@ &
O %
M
O %
O *%
0 %

Search Phrases

seo, titan seo features

7.4, Titan 7.4, Titan CMS 7.4
license, licensing

support

northwoods

users

how to set an anchor

Each index view will show columns for number of searches on a term, the percentage of all
searches that represents, and when that term was last searched within a given date range.

&

Settings

Intranet 2023 > Unmanaged Terms

@R Dashboard Filter Results

Start Date

End Date Select Range Select a View

[@ Default Index for CON mm/dd/yyyy 8 mm/dd/yyyy o || Searchlog
[&) Default Index for Northwoot
(& Default Index for Northwoor 0 selected Showing 150 of 342 -'!'m
@ Default Index for ReFlex Blo arch Phr: #of Search of Searches v o hed
[ Developers
. page 47 56 03/10/2023 2:54 PM
[& Digital Academy
a upgrade 34 40 05/05/2023 11:16 AM

&1 intranet 2023
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In all the filtered views except Managed Results, you can sort on any of these columns. Click on
the column header text to sort — once for ascending, twice for descending. An up or down arrow
appears next to the column title.

Download as an Excel Spreadsheet

Click on the down arrow icon in the upper right corner of any index view to download that list of
search phrases as an Excel spreadsheet.

Create Save ﬁ
! ts Settings
Intranet 2023 > Unmanaged Terms
@ Dashboard Filter Results Start Date End Date Select Range Select a View
(30 Default Index for CON mm/dd/yyyy m] mm/dd/yyyy [u] v Search Log ~
[&) Default Index for Northwoot Jr—
[ Default Index for Northwoos O selected Showing 150 of 342 EA
@ DI S LRI Search Phrase # of Searches % of Searches + Last Searched
[ Developers
] page 47 56 03/10/2023 2:54 PM

[& Digital Academy

U upgrade 34 4.0 05/05/2023 11:16 AM
MO nteanas 2002

Managed Results

A Managed Result is one where you control the results of a search word or phrase. One or
more icons appear to the right of every managed result that indicate what types of result
appears above the organic search results for that term.
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Titan CMS 2021 TUG Demo > Managed Results

@ Dashboard Filter Results Start Date End Date Select Range

(&) Default Index for CON mm / dd / yyyy ] mm £ dd £ yyyy [m] v

(& Default Index for Northwoods 2

(& Default Index for Northwoads 2 0 selected Showing 100 10

Default Index for ReFlex Block E
El Search Phrases # of Searches % of Searches. Edited By Last Modified
Developers
® . O%* & seo, titan seo features 30 3.00 Pat.Bieser@Northwoo...  06/01/2023 10:46 AM
(@ Digital Academy
0o=& 7.4, Titan 7.4, Titan CMS 7.4 27 2.70 Pat Bleser@Northwoo...  06/01/2023 10:35 AM
[ Intranet 2023
. % license, licensing 5 050 Pat Bieser@Northwoo... ~ 05/31/2023 10:07 PM
Titan CMS 2021 TUG Demo
| QL Manzged Resut oM support 6 0.60 Pat Bieser@Northwoo...  05/31/2023 1:09 PM
lanage esults
Qu i O * northwoods 3 030 jaimie.somlal@North..  07/07/2022 1:33 PM
nmanaged Terms
Q searches Without Results O % users. 10 1.00 PatBieser@Northwoo...  05/26/2022 12:47 AM
Q, i search Terms % hew to set an anchor 3 030 Juliana.Best@Northwo... |~ 01/31/2022 9:33 AM
O% CMSAdmins, ContentAdmins, SmartSearchAdmins, UserAdmins. 4 0.40 Juliana.Best@Northwo...  01/31/2022 9:18 AM
o= 7.2 15 1.50 Amy.Kant@Northwoo...  11/12/2021 11:20 AM
% accessibility 9 0.90| Amy.Kant@Northwoo...  11/11/2021 4:39 PM

TITANcus
A star means there is a Featured Result highlighted.
A card means a Card Result containing stylized HTML content will appear.

The forward arrow is a Direct Result that takes a user directly to a page.

The stack of blocks means a handcrafted Freeform Result appears.
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A Card Result (left) and a Freeform Result (right) on a page with no organic results:

o«

T ITA NCMS Key Features Licensing, Hosting & Support Customer Stories Industry Insights About Us For Customers ~
Powered by Northwoods

Documents 1to 10 of 202 matching Titan 74

FEATURED RESULTS

Key Feature - Smart Search 2.0

Improved Usability and User Interface

New Main Dashboard

New Index Dashboard - Better Date Filters, More Widgets
Sortable Columns, Configure New Views

Titan CMS 7.4, released June 2023, features a focus on the
SmartSeach Module. We completed a UX and IA overhaul with

Results and Search Term Editing Improvements
many usability improvements, faster access to managed terms,

improved date range filters, a thesausarus of word stems and many

New Free Form Results
Easier Management of Search Indexes

more \’mprovements.
Release Date: July 2023

Read more

Featured results above organic search results:

Documents 10 10 of 19 matching seo

@ FEATURED RESULTS

Search Engine Infor on Key Titan CMS SEO Features

Properties Overview

Metadata

s, and metatag Alt Taaging

your search
Snippets Manager
Redirects

« Canonical URLs

XML Sitemap

An Overview of Titan CMS SEO
Features

Content Best Practices

Content is more than just text on a pa;
search enginge rankings, content that dr
to better

An Overview of Titan CMS SEO Features

pment teams monitor the latest SEO trends and developments and collaborate

tegy, and product de cly to ensure Titan CMS

Our digital marketing, digital stra
supports them, Here's a look at the SEO features available in Titan CMS today.

Penta Technologies

Penta Technologies develops enterprise software that helps construction, service, and engineering enterprises improve business performance.

Grouped Results
Titan CMS 7 Documentation — Smart Search Page 7
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Unlike the list of individual terms that appear in Unmanaged Terms, Managed Results shows
grouped searches as one set of results for improved ease of use.

Search Phrases # of Searches % of Se
* & seo, titan seo features 30 3.00
= 7.4, Titan 7.4, Titan CMS 7.4 27 2.70
w license, licensing 5 0.50

In the picture above, searching “seo” or “titan seo features” will take you to the same set of
results. A search for “7.4”, “Titan 7.4”, or “Titan CMS 7.4” will yield the same results. The
number of searches and percentage of searches displayed are for the cumulative set of those
terms. To group terms, you can edit one of the results you want linked by double-clicking on it or
selecting and clicking Content (see 2 below.)

Edit a Managed Result

To edit a managed result, double-click it or select it and click Content in the app ribbon.
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Create

Titan CMS 2021 TUG Demo > Managed Results > seo, titan seo features

ctions ¥ ( )
[& Default Index for CON NN mm/dd/yyyy B mm/dd/yyyy u] ~

[® Default Index for Nor |
Default Index for Norl Search Results for:  seo

Linked Keywords:

. [ o i
X Digital Academy

&

®

Do you want to link any of these phrases?
Intranet 2023 o = —
Titan CMS 2021 TUG De

| Q Managed Results

®

Default Index for ReFlex Blo

Developers

Q Unmanaged Terms Impressions  Clicks -
q Searches Without Rezyl * /Documentation/Search-Engine-Information-Properties-Overview. him
Q. Al search Terms Make sure you have page titles, metatag keywords, and metatag descriptions on every 0 0
Featured page. These are critical pieces to your search engine ranking
é% this is free form SEO content 0 0
Freeform
/Documentation/Content-Best-Practices.him
* Content is more than just text on a page. You have to consider search enginge rankings, N 7
e content that drives engagement and ultimately conversions. Here are some top tips on
how to better optimize your content.
* /Blog/An-Overview-of-Titan-CMS-SEQ-Features 0 0
Featured
Penta Technologies
[Titan-CMS-2021/Customer-Stories/Penta-Technologies 0 )
Penta Technclogies develops enterprise software that helps construction, service, and
engineering enterprises improve business performance.

»
Industry Insights

4
T ITA NCMS [TitanCMS/OffNav/Industry-Insights - -

The top gray box (1) shows the search keyword (Example: seo). and any linked keywords (here:
titan seo features).

Below the currently linked keywords are suggestions for additional terms you might want to link
(2). The suggestions are pulled from terms people have already searched for on your website.
To link any of these terms, click the + magnifying glass icon. The term will move up to Linked
Keywords and will be linked upon save.

Below the gray box is the list of results that will be shown for that search term or set of search
terms. Up top, you'll see the results you have managed (3), and below those you’ll see the
organic results (4).
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Adding a New Result

To add a new featured result for a search, click the Actions button and select “Add New Result”
from the dropdown menu.

Settings

[&]) Titan CMS 2021 TUG Demo > Managed Results > seo, titan seo features

Dashboard m ,/;\I /‘I\ Start Date End Date Select Range
Default Index for CON RNy mm/dd/yyyy 8 | mm/ddiyyyy o v

Default Index for Northwoods 2019 o Add New Result

Default Index for Northwoods 2020 # Edit Selected Result

temove Selected Result | Q

&’ Find and Link Phrases

Developers

Digital Academy

e phrases?

Intranet 2023

*
®
t
®
4 @ Default Index for ReFlex Block Examples =
ty
®
®
®

; s
| seoplugin @), | SsEovoast @)

Titan CMS 2021 TUG Deme

I Q Managed Results

Q, Unmanaged Terms Impressions  Clicks -

Q Searches Without Results r N

h-Fnnina.| inn-P) iee-Cuarviaw him

This will open the Search Results Editor.

Search Result Editor Cancel

&

Select Content Featured Carc Freeform e

Ll
Adding New Results

#)  Youcan create a search result from existing content by selecting it below using the Content Explorer and then
L choosing one of the managed result types.

Alternatively, you can manually build a Freeform result.

Select Content
Path

Browse

Select Content (1) will be highlighted by default. You can create a search result from existing
content by selecting it using the Content Explorer (2) and then choosing Featured, Direct, or
Card (which are greyed out until content is selected) as the type. Alternately, you can manually
build a Freeform Result (3).
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Content Explorer Cancel

*Q ‘ (@ Titan CMS 2021 > Key Features

Select Root 1 results selectview: 32 85 | Information
b @ Intranet 2023 . Name Last Modified v  Type size
» @ Northwoods 2020 (@ Key Features 6/14/2023 Page

) 0 ReFlex Block Examples
@ Titan CMS 2021
I [a Key Features
} Licensing, Hosting & Suppc
’ 3 Customer Stories
4 j Industry Insights

_—W About Us

Browse pulls up the Content Explorer. Search for the page or file you need in the search bar or
navigate to it in your nav tree. Select it and click Done.

Managing a New Result

Search Result Editor Cancel m

Q * M &

Select Content Featured Direct Freeform

Featured Result

A Featured Result allows you to create unique titles and descriptions for this result that only display
L in search results lists.

Result Title Use Page Title

Key Features

0 characters

Use Default Description

Result Description

%
0 characters

The newly created search result will default to being a Featured Result (1). The default Result
Title (2) and Result Description (3) will be inherited from the Page Title and Default Description
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of the page or file. You can change these values by unchecking the corresponding checkbox
and providing a new title or description.

Selecting Direct will show you the chosen destination.

Search Result Editor Cancel @

Q * M &

Select Content Featured Direct Freeform

Direct Result

2 A Direct Result links users straight to the designated page for this result, skipping the search
U results page entirely.

Direct Result Destination

(7' IKey-Features

Selecting Card will display the source of the card and a preview of how it will appear. A Card
Result displays the content of this page in search results instead of providing a link. This
provides the user with immediate information without navigating to the full page.
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Search Result Editor Cancel @
Q * M &

Select Content Featured Direct Freeform

Card Result

A Card Result displays the content of this page in search results instead of providing a link. This provides
U the user with immediate information without navigating to the full page.

Card Result Source

£ /Key-Features

Card Result Preview
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Selecting Freeform will give you a blank freeform box. Click in the white space to open your
standard freeform editor.

Search Result Editor Cancel m
Q * M &

Select Content Featured Direct Freeform

Freeform Result

A Freeform Result displays custom content entered below (not pulled from the page itself) instead of
U providing a link.

— Freeform Result

Once a new search result has been added, you can format it. Then click Done in the Search
Results Editor. You will now see the result you've added at the top of the list of results (1). You
can move it higher or lower in the result list with the arrows next to the Actions button (2). Click
Save when you’re finished.
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Create @/‘ ﬁ

Results Content Settings

Titan CMS 2021 TUG Demo > Managed Results > seo, titan seo features

Dashboard ” S e ——
Default Index for CD O mm/dd/yyyy O mm/dd/yyyy a -

Default Index for Northwoot

Search Results for:  seo
Linked Keywords:

seo Q] [ titan seo features Q}

Do you want to link any of these phrases?

seo features Q SEO plug in Q

Default Index for Northwoot

Developers

Digital Academy

Intranet 2023

seoYoast @) “

Titan CMS 2021 TUG Demo

4]
®
®
®
(&) Default Index for ReFlex Blo:
®
®
®
®

| Q Managed Results

Q Unmanaged Terms Impressions Clicks -
Q searches Withou * /Documentation/Search-Engine-Information-Properties-Overview.htm
Q All Search Terms Make sure you have page titles, metatag keywords, and metatag descriptions on every 0 1]

Featured page. These are critical pieces to your search engine ranking.

Key Titan CMS SEO Features

Metadata

Alt Tagging

&

Freeform

Snippets Manager

Redirects

Canonical URLs

XML Sitemap

Unmanaged Terms

Unmanaged Terms shows the terms visitors have searched for on your site where managed
results have not been created.

Create
Default Index for Titan CMS 2021 > Unmanaged Terms
@ Dashboard Filter Results Start Date End Date Select Range Select a View
(@ Default index for CON mm/dd/yyyy 0| | mm/ddiyyyy =} v| | searchlog v
[&@ Default Index for Northwoods 2019
(& Default Index for Northwoads 2020 sckected SELIGENEE <
[&) Default Index for ReFlex Block Examples
Search Phrase #of Searches % of Searches Last Searched
[@ Default Index for Titan CMS 2021
O 72 1 0.1 05/31/2023 1:11 PM
Q, Managed Results
m] DROP DOWNS 1 0.1 05/17/2023 316 PM
I Q, unmanaged Terms
O anchor link on different page 1 0.1 05/17/2023 12:02 PM
Q, searches Without Results
OJ titan security 1 0.4 05/12/2023 2:05 PM
Q, Allsearch Terms
O spe 1 0.1 05/11/2023 9:42 AM
[&@ Developers
(&) Digital Academy OJ tagsin sitemap 1 0.4 05/04/2023 4:34 AM
[ intranet 2023 O 204 1 0.1 05/03/2023 12:16 PM
m] robots 4 04 05/03/2023 10:53 AM
O item administrator 2 02 05/02/2023 10:01 AM
m] xsl 1 0.1 05/01/2023 4:40 PM
O content editing is not supported 1 0.1 05/01/2023 12:23 PM
OJ server requirements. 1 0.4 04/25/2023 2:23 PM
O workflow 21 22 04/25/2023 11:46 AM
O calendar 3 03 04/21/2023 1:08 PM
O edit dropdown 1 0. 04/13/2023 12:48 PM
O sales force 1 04 04/10/2023 10:03 AM
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It's best practice to check for common searches within your unmanaged terms. If there is one
that appears often, consider creating a managed result to help users quickly get the information
they are looking for. You can do this by double-clicking on a search phrase to edit it.

Searches Without Results

Searches Without Results lists every term or phrase people have searched for on your site
where there are no organic results.

Create

Default Index for Titan CM5 2021 > Searches Without Results

@ Dashboard Filter Results Start Date End Date Select Range Select a View

[@ pefault Index for CON mm/ddryyyy 0| mm/ddryyyy =} v Search Log v
[@ Default Index for Northwoods 2019

(@ Defaut Index for Northwoods 2020 0selected Showing 62 of 63 X

[ Default Index for ReFlex Block Examples
Search Phrase # of Searches % of Searches Last Searched

[&@ pefault Index for Titan CMs 2021
O % @ 74 7 07 05/31/20231:15 PM
Q Managed Results
m] 72 1 01 05/31/2023 1:11 PM
Q Unmanaged Terms
Om 72 15 1.6 05/31/2023 1:11 PM
| Q Searches Without Results

O SPF 1 0.1 05/11/2023 :42 AM
Q Al search Terms
O 404 1 0.1 05/03/2023 12:16 PM
[&) Dpevelopers
[ oigtal Academy O jquery 1 0.1 03/28/2023 12:00 AM
(&) intranet 2023 O rp 1 X 03/24/2023 10:48 AM
O Malware 1 0.1 03/16/2023 12:57 PM

If there is an important or common search that yields no results, you can manually intervene
and make that search a managed result. In the picture above, there is a Card Result on “7.2”
and Card and Featured Results on “7.4” — two important terms with no organic results.

To make a search phrase a managed result, double-click on it to edit, or select it and click
Content in the App Ribbon. You will get a warning that you can’t save without managing at least
one search result for the selected phrase.
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/'ﬁ Titan CMS 2021 TUG Demo » All Search Terms » 7.5

Dashboard

A Managed Result is Required

» Default Index for CON
In order to save you need to be managing at least one search result for the collection of phrases.
4 Default Index for Northwoods 2019
] Default Index for Northwoods 2020
Start Date End Date Select Range
Default Index for ReFlex Block Examples
B mm/dd/yyyy m] mm/ddyyyy [m] ~

Developers

Digital Academy

B EEEEEE

Intranet 2023

~ (& Titan CMS 2021 TUG Demo | T

Managed Results

Unmanaged Terms

404 redirect Q

Searches Without Results

All Search Terms

LPOOLPL

Impressions  Clicks

Getting Started

o There are no search results that match the selected phrase.

4 »
TITANCMS 7.4 E o

Titan CMS 7 Documentation — Smart Search Page 17



TITANcus

Powered by Northwoods

To add a result, go to the menu for the Actions button, and click Add New Result. Follow the
procedure listed on page 10 to work with the Search Result Editor that will pop up.

Search Result Editor Cancel
Q * &

Select Content Featured Freeform

Featured Result

2 A Featured Result allows you to create unique titles and descriptions for this result that only display
- in search results lists.

Result Title Use Page Title
Key Features

0 characters

Use Default Description

Result Description

%
0 characters

Now that you’ve selected your page or file, you will have it formatted as a featured result by
default (1). It will default to using the page title (2) and page description (3) for that page, but
you can uncheck the boxes on the right of each and edit the title and description in a way that is
relevant to your search.

Selecting Direct will indicate the Page URL of the chosen destination.
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Search Result Editor Cancel @

Q * M &

Select Content Featured Direct Freeform

Direct Result

A Direct Result links users straight to the designated page for this result, skipping the search
results page entirely.

Direct Result Destination

(£' IKey-Features

Selecting Card will show you the source of the card, and a preview of how it will appear.

Search Result Editor Cancel @
Q * M &

Select Content Featured Direct Freeform

Card Result

2 A Card Result displays the content of this page in search results instead of providing a link. This provides
U the user with immediate information without navigating to the full page.

Card Result Source

= [Key-Features

Card Result Preview
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Selecting Freeform will give you a blank freeform box. Double-click in the white space to open
your standard freeform editor.

Search Result Editor Cancel @

Q * M &

Select Content Featured Direct Freeform

Freeform Result

2 A Freeform Result displays custom content entered below (not pulled from the page itself) instead of

U providing a link.

— Freeform Result

Click Done when you're finished with your selection and editing. You will now see the result
you’ve added at the top of the list of results (1). You can move it higher or lower in the result list
with the arrows next to the Actions button (2). Click Save when you're finished.
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create i= © e

Results Content Settings

‘ @ Titan CMS 2021 TUG Demo > Managed Results > support

Dashboard
) — StartDate —————— —~ EndDate ———————————————  SelectRange —
DefaultlndexforCDre % mm/dd/yyyy D‘ ‘ mm/dd/yyyy D‘ ‘ v

Default Index for Northwoot

Default Index for Northwoot

Search Results for:  support

Default Index for ReFlex Blo Linked Keywords:

Developers

Digital Academy

Intranet 2023 Do you want to link any of these phrases?

Titan CMS 2021 TUG Demo

PR EEERER®

titan single signon support Q

Managed Results

Unmanaged Terms

DOLL

Searches Without Result Impre...  Clicks
All Search Terms
w Key Features . .
Featured [Key-Features
N https://nws-tug-titancms-dev titanclient.com/Licensing-Hosting-Support#support 0 0
Direct

Licensing, Hosting & Support
[Licensing-Hosting-Support 0 0

censing, H g & Support nsin & Support Tit S
1 support opt rganization’s

4 J & J
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All Search Terms

Create Sav = ¢

Settings

Titan CMS 2021 TUG Demo > All Search Terms

@ Dashboard Filter Results Start Date End Date Select Range Select a View
[&) Default Index for CON mm/dd/yyyy o mm/dd/yyyy o M Search Log e
@ Default Index for Northwoods 2019

i i 4
[&) Default Index for Northwoods 2020 0 selected Showing 150 of 499 -

@ Default Index for ReFlex Block Examples

Search Phrase i of Searches % of Searches Last Searched
Developers
IE' D * & seo 31 3.1 07/14/2023 6:11 ...
(&) Digital Academy
D E & 7.4 20 2.0 07/14/2023 6:04 ...
[& intranet 2023
D workflow 23 23 06/07/2023 4:34 ...
[&) Titan CMS 2021 TUG Demo
D E & Titan CMS 7.4 6 0.6 06/01/2023 9:16 ...
Q Managed Results
O service 1 0.1 06/01/2023 8:54 ...
Q Unmanaged Terms
Q Searches Without Results D * license B 0.3 06/01/2023 8:54 ...
I Q, Allsearch Terms [ support 6 06 05/31/2023 10:55...
D 7.5 1 0.1 05/31/2023 10:44...
D BE & Titan 7.4 2 0.2 05/31/2023 10:43...
D robots 6 0.6 05/31/2023 10:08...

T I Tl\ NCMS [ licensing 2 0.2 05/31/2023 5:00 ... -

The All Search Terms view shows you everything from the previous views together in one list.
Anything that has been searched for on your site will show up here.

Views

For Unmanaged Terms, Searches Without Results, and All Search Terms, you can select
different views from the dropdown menu in the upper righthand corner. The default view is the
Search Log, which shows columns for “Search Phrase,” “# of Searches,” “% of Searches” and
“Last Searched.”

You can create your own view in the dropdown menu as well.
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Create View Cancel

Qo

Global

Fields

Available Values Selected Values

Search Phrase
User

Results Found
Result Page

Log Date

« I

Name your view and set it as Global if you want all users to be able to access it; set it as
Personal if not. You can choose Search Phrase, User, Results Found, Results Page, and Log
Date as columns. Click done when you’re finished, and it will show up in the dropdown menu.

Settings

The Settings tab in the App Ribbon allows you to change the configuration for a Smart Search
index.
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Create Save ﬁ o2 =
- (¥
Results Settings

Titan CMS 2021 TUG Demo > All Search Terms

@R Dashboard .
General Index Information
[&) Default Index for CON
[&) Default Index for Northwoor ~ Select Root Index Name
Titan CMS 2021 TUG Demo

. -
[& Default Index for Northwoo 0@ con
[&) Default Index for ReFlex OQ@ Developers Index ID
[& Developers - 31

]
[& Digital Academy O@ Intranet2023 i
Int t 2023

(& mnrane (1@ Northwoods 2020 diSearch ~
[&) Titan CMS 2021 TUG Demo A

(J@ ReFlex Block Examples

Managed Results Description
Q . @ Titan CMS 2021

Unmanaged Terms
Q 8 @ Key Features

Q Searches Without Results

Licensing, Hosting & Support P
%
All search T
| Q sereiEmE Customer Stories
Associated Jobs
Industry Insights
Every 24 Hours
About Us -
For Customers Every 7 Days
O OffNav
0@ Intranet
O Images
O Developer Notes
] Digital Academy

dtSearch Indexing Information

© Configurable Items
[] stemming
[] Phonic Searching

[ Index Numbers

Fi S hi
TITANcus © rumsearnns v .

Select Root (1) allows you to pick which globes and/or pages will be available to be indexed
and show up in search results if selected. For an item to be included in the index it must be
selected in the Smart Search Settings and have the Index checkbox set on the Properties tab
for the specific page, data item, or file in the Content module. As a reminder, none of these
settings apply to outside search engines (Google, Bing, etc.).

Index Name (2) should be something clear and easy to understand.

Index Type (3) — the available types of index are “Metadata” (based on things in the properties
tab) or “dtSearch”, which is a 3" party utility that does a full content index of the sites you've
selected. Additional search providers can be developed and managed via the Admin module.

Under Associated Jobs (4) you'll see the Background Tasks that will run to create and update
this index. In this case, there’s an incremental update every 24 hours and a full rebuild every 7
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days. If you click on one, you’ll be taken to the dtSearch index. Learn more about that in the
dtSearch Index section at the end of this document.

dtSearch Indexing Information (5) gives you options for how dtSearch performs its search.
Enabling any of these will expand the number of search results you get back.

Create

Results Content Settings

Titan CMS 2021 TUG Demo > All Search Terms
(] images
@B Dashboard o

O Developer Notes

(& Default Index for CDN =
) Nicital Academy e

@ Default Index for Northwoot »

Default Index for Northw ; .
(8) Default Index:for Nortmoof dtSearch Indexing Information

(& Default Index for ReFlex Blo,

@ Configurable Items
[& Developers

(&) Digital Academy () Stemming
& Intranet 2023 [7) Phonic Searching
[& Titan CMS 2021 TUG Demo [ Index Numbers

Q Managed Results
© Fuzzy Searching
Q Unmanaged Terms 0
Q Searches Without Result
I Q, Al search Terms @ Search String Matching

(O Must match ALL words
@ Matches ANY word

(O Interprets Boolean words

@ Fields to Return

Configure via the stored procedure, usp_SearchGetltemsTolndex.

dtSearch Retrieval Options

T I T‘\ N cMs gOMaX Documents to Return v

Stemming — extends a search to cover grammatical variations on a word. For example, a
search for applied would also find applying, applies, and apply.

Phonic search — looks for a word that sounds like the word you are searching for and begins
with the same letter. For example, a phonic search for Smith will also find Smithe and Smythe.

Index numbers - causes numerical content to be stored as a numeral so it can be found when
searching with custom range queries.

Fuzzy — fuzzy searching allows you to get results for things that are misspelled.

Search string matching — determines whether a search must find all words in a string or any of
the words, and if Boolean operators are useable.
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diSearch Index

If you click on one, you'll be taken to the dtSearch index, which shows all the jobs it runs.

Scheduled Jobs > dtSearch Index

© Comments and Ratings «

@ Scheduled jobs

@ Activate Pending Doc
N | Run Status Job Name Schedule Next Run Last Run Last Status
@ Data Privacy Module
Tasks O ~ L . I
@ Datobase Backup O Developers - Create Manual Start Manual Start Never Run
@ Database Cleanup O Developers - Update Manual Start Manual Start Never Run
@ DocMgmt File Sweep ] ntranet 2023 - Create Every 7 Days 01:00 AM 7/20/23 1:00 AM 7/13/23 01:08 AM Completed
@ diSearch Disk Refres| U intranet 2023 - Update Every 4 Hours 12:00 AM 7/18/23 8:00 PM 7/18/23 04:00 PM Completed
I @ dtSearch Index O Northwoods 2020 - Create | Every 7 Days 12:00 AM 7124123 12:00 AM 717723 12:02 AM Completed
@ Global Search and Re. O Northwoods 2020 - Update  Every 4 Hours 01:00 AM 7/18/23 5:00 PM 7/18/2301:00 PM Completed
@ import Files Task O Titan CMS 2021 - Create Every 7 Days 02:00 AM 7/23/23 2:00 AM 7/16/23 02:02 AM Completed
@ Rebuild Image Sizes O Titan CMS 2021 - Update Every 24 Hours 0300 AM  7/19/23 3:00 AM 718723 03:00 AM Completed
@ Rebuild Where Used _

TITANcus

3

If you click on the relevant one, you can see and change the configuration settings. Do not
update the configuration settings unless you are familiar with the code. Incorrectly updating

these settings can break the search index and cause the site search to not return results.
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Q (2) scheduled Jobs > dtSearch Index

a

» gk DataSchemas

N
& Blocks Run Status » Northwoods 2020 - Update w
Search Segments I Tasks
. ~ Titan CMS 2021 - Create Ty
Search Index Types
Scheduling
» 0 Content Sites
» @B FilePiles Schedule to Run
» g Data Sites @ Automatically © Manually
EH Data Controls
— Run Every
BB File Types ‘ 7
G Comments and Ratings
Minutes Hours Days
v @ Scheduled Jobs o O ® D3y
© Activate Pending Doc Schedule starts on
@ Data Privacy Module ~ Date ~ Time
e ‘ 10/31/2021 EI‘ ‘ 02:00 AM @
Database Backup
@ Database Cleanup Task Configuration
@ DocMgmt File Sweep e
@ dtSearch Disk Refres| ‘ Titan CMS 2021 - Create
I @ dtSearch Index
— Description
@ Global Search and Re Performs an incremental or full index on a configured dtSearch Index
@ Import Files Task
© Rebuild Image Sizes
@ Rebuild Where Used ¥
@ Refresh Display Nav _ Associated Index
@ statws Emaler Titan CMS 2021 TUG Demo ~

User Admin Bulk Em:
@ User Admin Bulk Em: ~ XML Configuration Data

4 <ConfigArgs><IndexType>Create</IndexType><IndexDelay>10</IndexDelay><Index|D>31</IndexID></C

TITANcws -

If you scroll down to execution history, you'll see the last time it ran, and the next time it's set to
run, as well as the changes that were made.

Q (@ scheduled Jobs > dtSearch Index

¢ Comments and Ratings  «

Actions ~

A s

@ Activate Pending Doc a
Run Status Titan CMS 2021 TUG Demo ~
Data Privacy Module
N
I Tasks

@ Database Backup ~ XML Configuration Data
o <ConfigArgs><IndexType>Create</IndexType><IndexDelay>10</IndexDelay><IndexID>31</IndexID></ConfigArgs=,

Database Cleanup
@ DocMgmt File Sweep
@ diSearch Disk Refres|
@ diSearch Index
@ Global Search and Re Yy

Import Files Task . .
O me Execution History

Rebuild Image Sizes

&
@ Rebuild Where Used Start Last Status Description
© Refresh Display Nav » 76/23... | T/16/230202AM | Completed | JobType: create Docs Indexed: 289 Docs in Index: 289 Index Size: 1736161
« »
TITANcws -

Titan CMS 7 Documentation — Smart Search Page 27



